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Emergency Relief Fund

Information Leaflet

 The Emergency Relief Fund Ordinance, Chapter 1103 of the Laws of Hong Kong, provides for the establishment and administration of a trust fund known as the Emergency Relief Fund.

 The Fund is intended for relief rather than compensation. It aims to provide prompt assistance to persons who are in need of relief as a result of a natural disaster such as tempest, typhoon, rainstorm, landslide and flooding.  In addition, victims of fire, house collapse, boat capsize, shipwreck, explosion, eviction from a dangerous building or building affected by a Court Order as a result of natural disaster are also eligible for assistance. 

 No payment will be made to any person who (i) is not legally in Hong Kong at the time of the disaster, or (ii) is personally responsible for the act leading to the disaster, e.g. arson, breach of marine regulations, deliberate negligence, etc. 

 The Fund is vested in the Director of Social Welfare Incorporated as Trustee. The responsibility for approving grants and making payments is in most cases vested with the Social Welfare Department, Housing Department, Agriculture, Fisheries and Conservation Department, and Marine Department while the Home Affairs Department is responsible for overall co-ordination at the district level. The respective time limits for applying for various types of grants can be found at the Appendix.

 Payments are made on the basis set out in the Emergency Relief Fund Payment Schedule, which is available for reference at the District Offices of the Home Affairs Department.

 Enquiries about eligibility criteria, application procedures, etc. can be directed to the departments concerned:

	
	Telephone No.

	Social Welfare Department
	2343 2255

	Housing Department
	2712 2712

	Marine Department
	2873 8368

	Agriculture, Fisheries and Conservation Department
	2476 2424 (Agriculture)

2471 9145 (Aquaculture Fisheries)

2150 7095 (Capture Fisheries)
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	Section
	Type of Grants
	Time Limit
for Application #
	Department Responsible for 
Investigation and Payment

	A
	Grants in respect of death or personal injury
	6 months
	Social Welfare Department

	B
	Domestic re‑accommodation, re‑equipment, site formation and repair grants

and

grant for extensive damage to home appliances
	6 months







30 working days
	Housing Department 
or in the case of dwelling vessels, investigation and verification by Marine Department and payment by Housing Department.



	C
	Grants to repair or replace vessels and fishing gear
	30 working days
	Marine Department for working boats and floating dwelling boats.  Agriculture, Fisheries and Conservation Department for fishing boats and gear.

	D
	Primary producer grants
	
	

	
	(i)
Stock houses and farm buildings destroyed or severely damaged
	30 working days
	Housing Department

	
	(ii)
Rehabilitation grants for loss of crops or livestock and fish
	7 working days
	Agriculture, Fisheries and Conservation Department


	E
	Special grants
	According to the time limits for individual items under Sections A to D depending on the nature of the event of disaster.
	Operating departments concerned.


Note
#
The application for Emergency Relief Fund must be made within “the respective time limit” from the date of incident.

