
Client Confidentiality 
Client information will be safeguarded in line with laboratory policy. Specifically, 
limited access to client information may be provided to external parties for laboratory 
auditing or database/software management. Client information, including all 
information obtained or created during the performance of laboratory activities, may be 
provided to an external laboratory on samples sent for additional or confirmatory testing 
and the World Organisation of Animal Health (WOAH) as requested by the WOAH’s 
animal disease diagnosis, surveillance and notification mechanism. Other information 
on testing activities may be provided to third parties as required by law or for 
Government or public interest. 

客戶資料的保密 

在本實驗室政策下，客戶所提供的資料將受到保護。在進行實驗室審核或數據庫

／軟件管理過程中，本實驗室或會有限度地披露客戶的資料。在發送樣本給其他

實驗室作進一步確認檢測時，或在世界動物衞生組織（WOAH）的動物疾病診斷、

監控和通報機制的要求下，本實驗室也可能向有關實驗室及組織提供客戶資料，

包括在檢測過程中獲得或建立的資料。另外，如法例規定或為政府或公眾的利益

起見，本實驗室也可能向第三方提供有關檢測的資料。 

此中文政策為英文版本譯本，如中、英文兩個版本有任何抵觸或不相符之處，應

以英文版本為準。 
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