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Public User Guide 

Registering an Account 
 

1.​ Open the “Home” page and click “Apply Now” 
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2.​ Select the appropriate scheme and click “Next” to proceed to Step 2. 

  
 
 

3.​ Check the box for “I have read and agree to the above application notice” if you 
agree, and click “Next” to advance to Step 3. 
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4.​ Fill in all mandatory fields marked with an asterisk (*), and click “Next” to go to Step 

4. 
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5.​ Check the box for “I have read and agree to the above self declaration”, and click 

“Next” to proceed to Step 5. 

 
6.​ Check the final self-declaration agreement box, complete the “I’m not a robot” 

captcha, and click "Submit Application". 
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7.​ Upon successful completion, a “Registration Successful” notice will be displayed.
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Producer Guide 
The Hong Kong Harvest Scheme online platform enables producers to apply for and 
manage traceability labels. Producers may apply for traceability labels based on their 
estimated production volume for the coming three months. Relevant product information, 
including product category, unit, weight, quantity and stocking date (if applicable), should be 
provided when submitting the application. Upon approval by HKQAA, the approved 
traceability labels will be issued to the producer by post or made available for collection in 
person. 
 
Upon receipt of the traceability labels, producers shall follow the procedures below: 
 
Activate Traceability Labels 
Before dispatching the products, producers shall enter the range of traceability label 
numbers used for the relevant batch in the traceability system and provide the dispatch date 
and relevant product information to activate the traceability labels for that batch. 
 
Submit Transaction Documents 
Within one week after product dispatch, producers shall upload and submit the relevant 
transaction documents for the batch via the online platform for verification and record 
purposes. 
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Online Platform Login 
 

1.​ Once a user is approved, the system will send an email or SMS with their login name 
and password to the registered email address or phone number. 

 
2.​ Click "Log in" on the homepage. 
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3.​ Enter your "Login Name" and "Login Username". 
4.​ Click "Login". 
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Traceability Label 

Apply for Traceability Labels 

1.​ Click "Apply for Traceability Labels" from the dashboard. 
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2.​ Select the desired product. (If you need to add a new product, you can do so by 

editing your profile. Please reference to page 14-15) 
3.​ Choose the label type. 
4.​ Enter the required number of labels. 
5.​ Provide the product's basic information (packaging unit and weight/unit). 
6.​ Upload the "Seeding Entry Record" and date if necessary. 
7.​ Fill in the location for delivery use. If the address is the same as the communication 

address, click “Same as Communication Address”.  
8.​ Enter the "Application Reason." 
9.​ If you have additional products, click "+Add a group" to create more entries and 

repeat steps 2–8. 
10.​Click "Submit Application" when finished. 
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If you need to add a new product, you can do so by editing your profile: 
 

1.​ After logging in, click your username and select "Profile". 

 
2.​ Select the desired products under "Product Types (Multiple choices allowed)". 
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3.​ Click "Save Changes". The modification request will be submitted to the Admin for 
approval. 

 

4.​ Once successfully approved, the product will be displayed in your account. 

 
 

 

14 



 

  

 
11.​Once the label is applied, a reference number will be generated, and the label details 

will appear under "Label Trace Management." 
 
 
 

 
 

12.​Click “View” to see more label details  
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Active Label 
 

1.​ Click “Label Trace Management” 

 
2.​ Under "Label Trace Management", find your approved case and click "View". 

 
 

16 



 

  

 
3.​ Select the label that has been approved, and click “Start”   
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4.​ The “Traceability Label Number”, “Producer”, and “Product” fields will populate 

automatically. 

 
5.​ Weight” and “Packaging Unit” will also appear if the label has been applied. Please 

note that for all labels distributed by the admin, the producer is required to fill in the 
remaining details manually. 

6.​ Fill in the “Date,” “Next Party Name,” and “Other Information” fields. Select “Public” to 
make the information publicly accessible, or “Private” to keep it restricted. 

7.​ Upload “Product Picture” 
8.​ Select the batch range from “Starting Number” to “End Number” if you wish to 

activate multiple labels simultaneously 
9.​ The total start number will show up. Click “Submit Start Request.” 
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Upload Receipt 

 
1.​ Open “My Traceability Label” 

 
2.​ Find the label, and click “Upload Receipt” 
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3.​ Select the Traceability Label Number and End Traceability Label (optional, for range).  
4.​ Upload document 
5.​ Click “Upload Receipt” 

 

 

 

20 



 

  

 
Dashboard Overview 
 
The dashboard displays four primary data points: “Total Products”, “Total Traceability Label 
Applications”, “Pending Applications”, and “Available Traceability Label”. 

Total Products 
1.​ Displays the total number of activated traceability labels.  
2.​ Click “View Details” to access the product list. 

 
3.​ Click “Detail” for specific product information. 
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Total Traceability Label Applications 
 

1.​ The number displays the total number of pending traceability label cases. 
2.​ Click “View Details” to see the label application list.  

 
3.​ Click “View” to see label detail information.  
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Pending Application 

1.​ The number displays the total number of pending traceability label cases. 
2.​ Click “View Details” to see the pending traceability label cases.  

 
3.​ Click “View” to see label detail information.  
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Available Traceability Label 

1.​ The number displays the total number of available traceability labels. 
2.​ Click “View Details” to see the available traceability labels.  

 
3.​ Click “Start” to activate the traceability label. 
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4.​ Click “View Products” to see the product list.  

 
5.​ Click “Detail” to view product detail information.  
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Edit Profile & Change Password 
 

1.​ Click “Profile”, or “Edit Profile” on the dashboard page.  

 
2.​ Change the information. 
3.​ Click “Save Changes”. The changes will be reviewed by Admin, and the account will 

be locked until the changes have been reviewed and approved.  
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4.​ Find “Change Password” 
5.​ Fill in “Current password” 
6.​ Fill in “New Password”, and “Confirm Password” 
7.​ Click “Change Password” 
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Forgot Password 

1.​ Click "Login". 
2.​ Click "Forgot Password". 

 

3.​ Enter your "Username". 

 

4.​ A password reset link will be sent via email or SMS to your registered email address 
or phone number. 
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Upload New Files 

1.​ Click “Profile” 

 
2.​ Upload the document.  
3.​ Click “Upload Files”. The document will be reviewed by Admin, and the account will 

be locked until the changes have been reviewed and approved.  
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