Client Confidentiality

Client information will be safeguarded in line with laboratory policy. Specifically,
limited access to client information may be provided to external parties for laboratory
auditing or database/software management. Client information, including all
information obtained or created during the performance of laboratory activities, may be
provided to an external laboratory on samples sent for additional or confirmatory testing
and the World Organisation of Animal Health (WOAH) as requested by the WOAH’s
animal disease diagnosis, surveillance and notification mechanism. Other information
on testing activities may be provided to third parties as required by law or for
Government or public interest.
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